
Planned Temporary Service Limitations Due to SAP S/4HANA
Implementation

As part of the ongoing improvement of our business processes, a new version
of the SAP system – SAP S/4HANA – will be implemented across the markets
of Serbia, Montenegro, Bosnia and Herzegovina, North Macedonia, and Albania
in the period from June 30 to July 6, 2026.

During the implementation period, temporary limitations may occur in certain
business processes and services, including request processing, administrative
activities, and other operational processes.

Upon completion of the implementation, all processes and services will
resume in accordance with regular operational plans.

This project represents an important step in our continued digital
transformation and business improvement efforts, aimed at providing even
more stable, efficient, and high-quality services.

Thank you for your understanding and continued trust.


